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This exciting new textbook provides exceptional coverage of the essential topics taught in a modern
operations management course. It's highly current coverage includes contemporary and relevant service
theory and applications, and appropriate manufacturing applications and theory are included where relevant.
The book's modern/strategic approach addresses OM from a cross-functional perspective, which views
operations as linked to all other functional areas of an organization, such as marketing and finance, etc. The
strategic approach takes into consideration the integration of technology and how it changes the way afirm
operates. Recognition of this current trend is the main differentiating factor for this Collier/Evanstext. The
book provides equal coverage of manufacturing and services theory and applications, while placing an
emphasis on the integration of the value chain.
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From reader reviews:
Paul Weston:

Nowadays reading books be alittle more than want or need but also get alife style. This reading habit give
you lot of advantages. The huge benefits you got of course the knowledge the rest of the information inside
the book which improve your knowledge and information. The knowledge you get based on what kind of
guide you read, if you want send more knowledge just go with education and learning books but if you want
sense happy read one along with theme for entertaining for instance comic or novel. The particular
Operations Management: Goods, Services, and Vaue Chains (with Crystal Ball Pro 2000 and CD-ROM) is
kind of guide which is giving the reader capricious experience.

Angela Smith:

Spent afree time for you to be fun activity to complete! A lot of people spent their free time with their
family, or their friends. Usually they performing activity like watching television, about to beach, or picnic
inside the park. They actually doing ditto every week. Do you fedl it? Would you like to something different
to fill your own personal free time/ holiday? Can be reading a book is usually option to fill your free of
charge time/ holiday. The first thing that you will ask may be what kinds of guide that you should read. If
you want to try look for book, may be the reserve untitled Operations Management: Goods, Services, and
Vaue Chains (with Crystal Ball Pro 2000 and CD-ROM) can be very good book to read. May be it might be
best activity to you.

Larry Chaffin:

Reading a book to get new life style in this calendar year; every people loves to study a book. When you
study a book you can get alarge amount of benefit. When you read publications, you can improve your
knowledge, because book has alot of information onto it. The information that you will get depend on what
types of book that you have read. If you need to get information about your review, you can read education
books, but if you act like you want to entertain yourself read a fiction books, this sort of us novel, comics, in
addition to soon. The Operations Management: Goods, Services, and Value Chains (with Crystal Ball Pro
2000 and CD-ROM) provide you with new experience in looking at a book.

Gerald Sosa:

E-book is one of source of understanding. We can add our know-how from it. Not only for students but
additionally native or citizen have to have book to know the change information of year to help year. Aswe
know those guides have many advantages. Beside many of us add our knowledge, also can bring usto
around the world. By book Operations Management: Goods, Services, and Vaue Chains (with Crystal Ball
Pro 2000 and CD-ROM) we can take more advantage. Don't that you be creative people? To become creative
person must choose to read a book. Just simply choose the best book that ideal with your aim. Don't always
be doubt to change your life by this book Operations Management: Goods, Services, and Vaue Chains (with
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Crystal Ball Pro 2000 and CD-ROM). Y ou can more desirable than now.
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