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Cisco Unity Connection
The comprehensive guide to Cisco Unity Connection voice messaging system design, implementation, and
troubleshooting
 
David Schulz
 
Cisco Unity Connection presents all the concepts and techniques you need to successfully plan, design,
implement, and maintain Cisco Unity Connection voice messaging systems. For every stage of the system
lifecycle, enterprise voice expert David Schulz offers clear explanations, practical examples, realistic case
studies, and best-practice solutions.
 
The author begins by introducing Cisco Unity Connection’s core features, capabilities, and components.
Next, he provides thorough, step-by-step coverage of configuration, including users, contacts, call routing,
dial plans, class of service, and templates. You will find extensive discussions of user features and access,
administration and maintenance, redundancy and backup, and much more. Throughout, the author addresses
many enhancements introduced in the new Cisco Unity Connection v8.5 software.
This book concludes with a complete guide to troubleshooting, including case studies that identify common
deployment challenges and help you build real-world problem-solving skills.
 
David Schulz has more than 27 years of experience with networking, security, and voice technologies.
Before joining Skyline Advanced Technology Services, he was involved in network engineering, consulting,
project management, and engineering oversight for a Midwest reseller. He has taught networking
technologies to both customers and engineers, created multiple process and procedure methodologies and
documents, and held network contracting responsibilities at a large global enterprise. He holds CCSI, CCNP
Voice, CCSP, and CCDP certifications.  
 
·                      Plan voice messaging designs, including active-active cluster pair and single-server
configurations
·                      Identify required equipment and codecs, and accurately size servers
·                      Efficiently install and upgrade Cisco Unity Connection software
·                      Perform non-Cisco integrations with PBX IP Media Gateway (PIMG) and T1 IP Media
Gateway (TIMG)
·                      Administer users and contacts with Cisco Unity Connection Administration, Bulk
Administration Tool, AXL, and LDAP
·                      Provide access via phones, the web, and mobile applications
·                      Configure call, directory, and interview handlers
·                      Implement dial plan components, including partitions and search scopes
·                      Configure Cisco Unity Connection networking, including SMTP
·                      Configure, implement, and use Voice Profile for Internet Mail (VPIM)
·                      Create reports and perform real-time monitoring
·                      Master tools for maintenance, backup, and disaster recovery
·                      Implement advanced features, from SpeechView to SMS notification
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This IP communications book is part of the Cisco Press® Networking Technology Series. IP
communications titles from Cisco Press help networking professionals understand voice and IP telephony
technologies, plan and design converged networks, and implement network
solutions for increased productivity.
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From reader reviews:

Barbara Spangler:

Book is to be different for each grade. Book for children right up until adult are different content. As you
may know that book is very important for us. The book Cisco Unity Connection (Networking Technology: Ip
Communications) has been making you to know about other information and of course you can take more
information. It doesn't matter what advantages for you. The reserve Cisco Unity Connection (Networking
Technology: Ip Communications) is not only giving you a lot more new information but also to be your
friend when you feel bored. You can spend your current spend time to read your book. Try to make
relationship with the book Cisco Unity Connection (Networking Technology: Ip Communications). You
never sense lose out for everything when you read some books.

Donald Calderon:

Do you considered one of people who can't read enjoyable if the sentence chained from the straightway, hold
on guys this particular aren't like that. This Cisco Unity Connection (Networking Technology: Ip
Communications) book is readable by means of you who hate those perfect word style. You will find the info
here are arrange for enjoyable reading experience without leaving even decrease the knowledge that want to
supply to you. The writer of Cisco Unity Connection (Networking Technology: Ip Communications) content
conveys objective easily to understand by lots of people. The printed and e-book are not different in the
information but it just different such as it. So , do you continue to thinking Cisco Unity Connection
(Networking Technology: Ip Communications) is not loveable to be your top list reading book?

Cesar Smith:

The book with title Cisco Unity Connection (Networking Technology: Ip Communications) posesses a lot of
information that you can learn it. You can get a lot of help after read this book. This book exist new
information the information that exist in this publication represented the condition of the world today. That is
important to yo7u to find out how the improvement of the world. This kind of book will bring you
throughout new era of the glowbal growth. You can read the e-book on your smart phone, so you can read
the idea anywhere you want.

Debbie Allen:

What is your hobby? Have you heard that will question when you got college students? We believe that that
problem was given by teacher on their students. Many kinds of hobby, Everyone has different hobby. So you
know that little person just like reading or as looking at become their hobby. You must know that reading is
very important as well as book as to be the factor. Book is important thing to increase you knowledge, except
your current teacher or lecturer. You see good news or update with regards to something by book. A
substantial number of sorts of books that can you decide to try be your object. One of them are these claims
Cisco Unity Connection (Networking Technology: Ip Communications).
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